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Bay Family Services is an 
assessment and referral service 

for families experiencing  
difficult times. We work with  
students and their families to  

resolve issues such as: 
 

♦ School tardiness and  
      attendance problems 
 
♦ Family conflict 
 
♦ Substance abuse 
 
♦ Unruly behaviors and juvenile  
       court involvement 
 
♦ Eating disorders 
 
♦ Need for coping skills 
 
♦ Need for parent education on  
       child and teen issues 
 
♦ Basic assistance such as food, clothing, 

& shelter 
 
♦ Other needs you may identify  
       as a crisis but aren’t sure where       
       else to turn 

  
Call (440) 617-7416 

For more information 
or to arrange services 

Bay Family Services 

 
Brought to you in partnership with  

Bay Village Schools and the  
City of Bay Village 

 

Support and Direction for  
Bay Village Families 



 

To the Bay Village Community: 

We all do the very best we can for our loved ones, but 

sometimes even the best families can use a helping 

hand and an objective opinion. When troubles, or 

even questions, present themselves regarding family 

issues, we want you to know there is help available 

through Bay Family Services. 

Assessment and Referrals                           
                 

Bay Family Services is an assessment and referral      

service for families who are coping with a variety of 

situations. Our goal is to prevent small problems from 

becoming big ones. There is no need to handle a         

potentially distressing situation on your own when 

help is a phone call away. 

Professional Consultation                           
                  

We want you to get assistance as soon as you have a 

question or concern. Our service, provided by a group 

of professional intervention consultants, is completely    

confidential. You can call or meet with these                

professionals who will guide you in the right direction 

to getting the help you need. We also work with your 

schools to provide occasional parent nights and       

workshops to meet the needs of your community.  

Prevention and Intervention                           
              

Our school-based prevention and intervention       

programs, provided by the McKeon Education Group 

Inc., are based on the widely accepted prevention 

model and writings of Bonnie Benard. Our programs 

are developed after working with focus groups and 

are based on current research.  

Families Are Our Strength                           
                           

Families are what make Bay Village a wonderful       

community in which to live. We care about you and 

yours, and we hope that you will call Bay Family        

Services. We’ll help you through the rough spots so 

that you and your loved ones stay on the road to a 

happy future.  

What Bay Family Services Offers: 
♦ Mentoring program for Bay Village youth that pairs adult 

mentors with youth mentees for community service         
opportunities  

♦ Collaboration with Bay Village Police Department on a 
Community Diversion Program for first time juvenile         
offenders 

♦ In-school prevention and intervention programs for         
students in every grade level 

♦ Individual or group counseling for substance abuse,       
truancy issues, anger management, stress & anxiety, and 
students who are looking to form stronger bonds with their 
peers 

♦ NEWCOMERS group for students who are new to the city 
of Bay Village 

♦ Linking families with professional clinical counselors,   
therapists, and behavioral health centers when more      
serious concerns arise  

♦ Parent and staff workshops on issues related to education, 
parenting, children, and teens 

♦ Help for families experiencing divorce, death, conflict, or 
any other situation that may be affecting your family 

Call (440) 617-7416                                  
for more information                                   

or to arrange for services.  
Services provided through a contract with McKeon Education 
Group, Inc. MEG’s mission is to give all students we serve 
every opportunity to grow to be emotionally, mentally, and 
physically healthy people of character. Our motto is, “it’s all 
about the kids and what is best for them”. MEG is an          
Education Consulting firm dedicated to its students and the 
school communities we serve. The driving force of MEG is the 
belief that “Education is for improving and for leaving your 
community and world better than you found it”.   
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